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National Interoperability National Interoperability 
Information ExchangeInformation Exchange

Welcome to the National Interoperability Information eXchange
• The National Public Safety Telecommunications Council (NPSTC), at 

the request of several Statewide Interoperability Planning 
Committees, is offering a service (www.NIIX.org) that includes tools 
to assist states with the development of their statewide 
communications interoperability plans. 

• NIIX is a free service that acts as a centralized clearinghouse for 
interoperable communications-related information.  Interoperability 
planning committee members can access peer-created documents 
and share information with each other.  NIIX represents a 
collaborative effort of local, tribal, state, and regional organizations to 
share statewide plans, agreements, policy documents and other 
related information through a web-based, secure location. 
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NIIX Services
• Centralized access to peer-supplied documents, 

including various plans, agreements, governance, 
policy, legislation, SOPs, funding and other useful 
documents 

• Ability for members to submit documents to a national 
library for sharing with peers

• Security and authentication ensures that only members 
with appropriate authorization have access to sensitive 
planning documents
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NIIX Services Continued
• Collaborative section will allow Statewide/regional 

administrators to access state/regional sub-
communities, with the ability to securely manage and 
share draft documents, solicit comments, and manage 
member notification and feedback (note this 
functionality will available the first week of August, 
2007)

• Contact list of other NIIX community members

• NPSTC-provided member training, assistance, and 
support 
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Click on the “Register 
for NIIX” button to 
get started.

NIIX Home Page
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Complete the following 
information and press 
submit to become an 
authorized user of 
NIIX.  Remember to 
check the Terms of 
Service Box.

You will be emailed a 
confirmation with your 
user id and password.

NIIX Registration Form
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You create your own user 
ID and password.  Your ID 
can be up to 30 characters 
long.

Your password must be at 
least 8 characters long, 
with at least one character 
each from 3 of the 
following 4 types: upper 
case letters, lower case 
letters, numbers, and/or 
special characters.

Registration Continued
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NIIX Main Page

Once logged on, the display 
allows a registered user to 
select either:

• Recent Documents 
through the link provided at 
the top of the left hand 
column

• Selected documents by 
topic from the pick list 
links in the left hand 
column

• All public documents for 
a state by clicking on that 
particular state.
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Document Page

When all documents for a 
state are selected, this page 
appears.

Any blue/underlined field in 
the heading can be used for 
sorting.

Any blue/underlined field in 
an entry can be used for 
added information:

• Description provides a 
document synopsis

• Table of Contents displays 
the documents Table of 
Contents, if available. 
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Member Listing

Clicking on the 
“Member” button at the 
top center of the log-in 
page and then selecting a 
state displays this page.

Clicking on a member’s 
name will provide 
contact information for 
that member.

Clicking on a member’s 
email address will queue 
that address into your 
email program to send a 
message to that member.
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Thank you for your time.

Contact Us:
• www.NIIX.org
• Support@niix.org
• www.NPSTC.org
• Toll Free 866.807.4755
Laura Lippman
NIIX Community Manager


